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A network of 
specialty pharmacies

Specialty pharmacies  
provide reimbursement and 
clinical support to healthcare 
professionals and their 
patients receiving Tarceva. 

Services for 
patients include: 

On-call pharmacist: 
24 hours a day, 7 days 
a week to take orders or 
address questions 

Express delivery: reliable, 
nationwide service to patient 
or to physician’s office 

Support programs:  
individual counseling and 
insurance advocacy 

Order/refill services:  
convenient options through 
mail, phone, fax, or Web

For more information about 
services available to you  
and your patients, please 
contact a specialty  
pharmacy from the list.

Specialty pharmacies*

Accredo Nova Factor 	 Phone: 888-608-9010
	 Fax: 888-302-1028
	 Web: www.accredonovafactor.com

Advanced Care Scripts 	 Phone: 866-681-7131
(ACS)	 Fax: 866-679-7131
	 Web: www.advancedcarescripts.com

Biologics, Inc.	 Phone: 800-850-4306
	 Fax: 919-546-9816
	 Web: www.biologicstoday.com

BioScrip, Inc.	 Phone: 877-842-5097
	 Fax: 877-254-3674
	 Web: www.bioscrip.com

CuraScript 	 Phone: 888-773-7367
	 Fax: 888-773-7386
	 Web: www.curascript.com

CVS Caremark 	 Phone: 800-237-2767
	 Fax: 800-323-2445
	 Web: www.caremark.com

OTN Specialty Pharmacy	 Phone: 800-370-2510
	 Fax: 800-874-9179
	 Web: www.otnpharmacy.com

PharmaCare	 Phone: 800-244-5800
	 Fax: 800-323-0161
	 Web: www.pharmacare.com

US Bioservices Corporation 	Phone: 888-518-7246
	 Fax: 888-418-7246
	 Web: www.usbioservices.com

US Oncology 	 Phone: 888-479-6337
(OncologyRx Care Advantage)	 Fax: 866-423-2979
	 Web: www.oncologyrx.us

Walgreens Specialty 	 Phone: 888-782-8443
Pharmacy	 Fax: 866-617-6685
	 Web: www.walgreens.com	

Specialty pharmacy fact sheet

*�This represents a partial list of specialty pharmacies 

supplying Tarceva. It is not intended to serve as 

a comprehensive list. Genentech and OSI do not 

endorse the use of any of the listed pharmacies  

in particular.
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Genentech, Inc., and OSI Pharmaceuticals, Inc., offer resources to healthcare providers 
and their patients to assist with changes in prescriptions and insurance coverage issues. 

Dose Modification 
Exchange Program
In the event that a patient 
requires dose modification, 
the Dose Modification 
Exchange Program may 
replace, free of charge, the 
remaining tablets in his or  
her existing prescription with 
tablets of the reduced dose.

For assistance with the  
Dose Modification Exchange 
Program, please contact 
Genentech Customer Service  
at 1-800-551-2231 or 
customerservice@gene.com.

We develop medicines for serious or life-
threatening medical conditions and we believe 
they should be effective, safe, and accessible to 
the patients who need them. At Tarceva Access 
Solutions, we are here to help find a way for 
you to get Tarceva for your patients, regardless 
of their ability to pay for it. If your patients 
have difficulty paying their co-pay for Tarceva, 
an Access Solutions specialist can refer them 
to an independent, nonprofit organization for 
financial assistance. Call us at 1-888-249-4918 
weekdays, 6 am to 5 pm PST or visit our Web site 
at www.TarcevaAccessSolutions.com for 
more information.

Visit Tarceva.com for additional information  
and resources.

Please see a Tarceva clinical specialist for full prescribing information.

Tarceva prescription and insurance resources


